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{ Terms of Service )

These Terms of Service set out the conditions applicable to users with respect to the use of VR experience attraction and
related services (the "Service") provided under the name "Senritsu Meikyu MEI" by ~Okayama Broadcasting Co., Ltd. (the

"Company").

Usage Restrictions

You may NOT use this attraction if any of the following applies to you:

Under 7 years old

e Under110 cm

e  Pregnant, or with heart conditions or abnormal blood pressure

o  Suffering from a serious illness, or using medical devices such as a pacemaker

e Have a bone fracture in any part of the body

e  Using a wheelchair

e Unable to walk unassisted ("Unassisted" means walking independently, without a cane or the support of an

accompanying person)

e  Have abnormalities in the neck, back, lower back, or spine

e  Have a visual impairment

e Have a hearing impairment

e Prone to motion sickness

e Have consumed alcohol, are under the influence of alcohol, or are intoxicated

e  Feeling unwell

e  Have any condition that may worsen due to use (e.g., dizziness, claustrophobia, respiratory conditions, seizures,

noise sensitivity, fear of dark places, sensitive skin, photosensitive seizures)

e Have a mental disorder (determined based on the declaration of the guest or accompanying person. If the guest is



able to understand and follow staff instructions and is accompanied by a non-disabled companion, participation

may be permitted.)

e  Any other person for whom safety during the experience cannot be ensured

Regarding Guests Under 13 Years of Age

Children under 7 may not participate and may not enter the experience area.

e If guardians deem the VR content inappropriate for their child, please do not allow participation.

e  Due to the nature of the content, guests under 13 may not participate without an adult. At least one guardian aged

18 or over must accompany each group.

e Ifyour child has strabismus, double vision, other vision abnormalities, or any ophthalmologic condition, or is

currently receiving eye care, please consult a specialist before participating.

e Ifyour child experiences any changes or abnormalities in vision after the experience, please seek medical attention

immediately.

Important Notice & Safety Precautions

During the experience, guests will be required to wear a VR headset. When wearing the headset, your field of vision is more
limited than usual and your sense of surroundings will differ from normal. There is an increased risk of colliding with walls
or other guests, and falling while wearing the headset can result in serious injury. Please read the following carefully and

enjoy the experience safely.

(For Senritsu Meikyu) This is a horror experience that includes sudden scares and surprises. Sudden movements or loss of

balance can lead to collisions or injury. Please take extra care.

(For Tousouchuu) This experience is different from the TV program. Running, sudden changes of direction, or other
vigorous movements are not expected during the experience. Please follow the rules described below and enjoy the

experience safely.

e  Due to limited visibility, please remain aware of your surroundings and move carefully at all times.

e Do not run, jump, turn suddenly, step backward, sit down, or lie down during the experience.

e  Other guests appear as avatars. Even if an avatar appears transparent, there is a real person at that location —



please be careful not to collide with them.

o Ifred or blue grid lines appear, there is a real wall or pillar nearby — do not approach.

e Do not enter areas where the floor appears absent in VR, and do not jump over gaps or steps.

e Do not push other guests or pull companions by the hand or body.

e Ifyoufeel any physical discomfort, or if the image or equipment appears abnormal, remove the headset

immediately and notify staff.

e Ifyou do not follow staff guidance or safety instructions, the experience may be paused or terminated. Staff may

also touch guests or equipment when necessary for safety.

e Please note that in the event of injury, accidents, or the loss, damage, or theft of personal belongings during the
experience, the Company's liability is limited as set forth in these Terms of Service. In particular, the Company

cannot be held responsible for injuries or accidents resulting from a guest's violation of the above precautions.

Usage Guidelines

Prohibited Items

The following items may not be brought into the experience area. Please use the locker in the standby room.

e  Bags or backpacks

e  Electronic devices such as smartwatches, mobile phones, pocket Wi-Fi, laptops, cameras, or camcorders (even

when turned off, these cannot be brought in as they may interfere with the dedicated equipment)

e  Any other items that cannot be stored in a pocket

Tickets

e  Each ticket is valid for one person, one time only.

e  Cancellations, changes, or refunds are not available for personal reasons after purchase. Please note this before

buying.

e  Tickets cannot be reissued for any reason, including loss, damage, or forgetting your ticket on the day.



e  Operations may be changed or suspended due to natural disasters or equipment malfunctions.

e  You may be asked to wait depending on crowd levels.

e  Resale of tickets for commercial purposes, or listing on auction sites or social media, is strictly prohibited.

o  If fraudulent transfer or resale is detected, entry will be denied.

o  For age-restricted tickets, please present a valid government-issued ID at the reception desk. If age cannot be

verified, the age-restricted ticket cannot be used.

Clothing, Footwear, and Hair

o  Please wear comfortable clothing and footwear for safety.

e  You may not participate if wearing;:

o Sandals, mules, or shoes that expose the toes or heels

o Heels over 5 cm, or any footwear that could interfere with the experience

o  Accessories, clothing, or items that could interfere with headset fitting, or that risk falling off or

becoming entangled

o  Any other items deemed to compromise safety during the experience

o However, customers who wish to participate wearing sandals or similar footwear out of unavoidable
circumstances will only be permitted to do so if they fully understand that this may result in accidents or
injuries such as falls, sprains, or bruises, agree that the organizer shall bear no responsibility whatsoever

for any damages arising from this, and accept full responsibility for such risks themselves.

e  Hairstyles such as high ponytails or buns may prevent the headset from fitting. We recommend letting your hair

down or tying it in a low position.

e  Glasses may be worn, but depending on frame shape or size, the headset may not fit correctly. Forcing the headset

on may damage your glasses.

e Contact lenses are recommended.

e  Progressive (multifocal) glasses or contact lenses may affect the quality of your view.

e Ifyour sleeves cover your hands, the experience may be affected. Please roll up long sleeves before participating.



e Please remove earrings, piercings, and other accessories.

Handling of Equipment

e VR equipment is shared with other guests — please handle it with care. If equipment is damaged due to

intentional misuse or negligence, repair costs may be charged to the guest.

Handling of Personal Information

e  We manage customers' personal information in accordance with our Privacy Policy.

e  Facial photographs may be taken as part of the VR content experience.

e In-VR photography may be enabled. In such cases, you may appear in photos taken by other guests.

e  Photos and videos taken by guests may be used for personal purposes only, within a scope that does not

inconvenience other guests (please be mindful when posting to social media).

e  Staff may photograph or film facilities, VR content, and guests. Such materials may be used for media coverage,

advertising, promotions, or merchandise.

Disclaimer

o If a user suffers damages due to reasons attributable to the Company, the Company shall be liable for

compensation, excluding special damages and lost profits.

o  Where such liability involves damage to a user's life or body, compensation by the Company shall be made within

the scope of the Company's liability insurance coverage.

o  This disclaimer shall not apply in cases where the Company has acted with intent or gross negligence.

Last updated: July 7, 2026



