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< Usage Restrictions >

* You may NOT use this attraction if any of the following applies to you:

- Under 7 years old

- Height under 110 cm

- Pregnant, or with heart conditions, abnormal blood pressure

- Suffering from serious illnesses or using medical devices such as pacemakers

- Have any bone fractures

- Using a wheelchair

+ Unable to walk unassisted ("Unassisted" means without a cane or helper)

- Have neck, back, lower back, or spine problems

- Have visual or hearing impairments

- Prone to motion sickness

+ Under the influence of alcohol (drunk, tipsy, or recently drinking)

- Feeling unwell

- Have any condition that may worsen due to use (e.g., dizziness, claustrophobia, respiratory issues, seizures, sound
or light sensitivity, sensitive skin)

- Have a mental disorder (based on the declaration of the guest or accompanying person)

- If accompanied by a guardian and able to understand/follow staff instructions, participation may be allowed.

- Anyone else deemed unsafe to participate

< Children under 13>

- Children under 7 are not allowed to participate or enter the experience area

- If guardians judge the content inappropriate for their child, they should not allow participation

- Due to the nature of the content, children under the age of 13 are not permitted to participate.

- If your child has strabismus, double vision, other vision abnormalities, or any ophthalmologic condition—or is
currently receiving eye care—please consult a specialist before participating.

- If your child experiences any changes or abnormalities in vision after the experience, seek medical attention



immediately.

< Before Participating>

- Guests with physical disabilities should consult staff

- If you feel unwell or experience discomfort, stop the experience immediately

- VR equipment is shared — handle with care

- If VR equipment is damaged due to negligence or intentional misuse, repair costs may be charged
- Guests who ignore warnings, staff instructions, or safety guidelines may be asked to leave

- Do not run, lie down, or sit on the floor inside the experience

< Prohibited Items>

Please store the following items in the standby room locker:

- Bags or backpacks
- Electronic devices such as smartwatches, phones, pocket Wi-Fi, laptops, cameras, camcorders
- Even if turned off, these devices cannot be brought into the VR area as they may interfere with the system.

- Other items that cannot be kept in pockets

<Tickets>

- Each ticket is valid for one person, one time only

- No cancellations, changes, or refunds for personal reasons

- No reissuing of lost, damaged, or forgotten tickets

- Operation may be suspended due to natural disasters or equipment failure
- You may be asked to wait depending on crowd levels

- Resale or listing on auction sites/social media is strictly prohibited

- Admission will be denied if ticket resale or fraud is detected

- For age-restricted tickets, please present valid ID upon entry

< Clothing, Footwear, and Hair >
- Please wear comfortable clothing and shoes for safety
- You may not participate if wearing:
Sandals, mules, or shoes exposing toes/heels
Heels over 5 cm or any unsafe footwear
Accessories or clothing that interfere with the headset or pose safety risks
- Hairstyles that prevent headset fit (e.g., high ponytails/buns)
- We recommend tying hair low or letting it down
- Glasses may be worn, but headset fit is not guaranteed based on shape/size
- Contact lenses are recommended
- Progressive glasses/contact lenses may affect your view
- Long sleeves may interfere — roll up sleeves before use

- Remove earrings, piercings, and accessories



<Handling of Personal Information >

- We handle personal data in accordance with our Privacy Policy

- Your face may be photographed for VR content experience

- Other guests may appear in photos you take inside the experience

* Your photos/videos may be used for personal use only (including social media posts)

+ Our staff may photograph/film areas and guests for reporting, advertising, promotions, or product use

< Disclaimer>
- Staff may touch guests when necessary for safety or headset adjustment
- If you do not follow safety rules or staff instructions, your experience may be canceled or denied

- We are not responsible for injuries, accidents, damaged accessories, or lost/stolen items during the experience



